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Demographics: Trends in Age and Gender 
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Demographics: Diversity Index

Diversity Index Diversity Index Under 40

Statewide Diversity Index

Trends in Demographics

Diversity index 
increasing 
over time

Higher 
diversity index 
among those 
under 40
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Trends in Education and Education Debt 
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Language Services

Spanish most common language offered

Virtual translation is most often used to provide service
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Language and Communication

Languages Offered Means of Communication

Spanish 17% Virtual Translation 54%

French 7% Staff Member 42%

Arabic 7%
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Client Payment Type

Majority accept cash or self-pay
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Trends in Retirement Intentions

Retire in 2 yrs. Retire in a decade

Retirement Intentions

Decrease in 
% intending 
to retire by 65

Low % 
intending to 
retire in 2 
years
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Geographical Distribution

Lowest concentrations of social workers in 
Southside VA
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Conclusion

Increase in licensees, VA’s workforce, and FTEs

Younger age distribution

Diversity index increasing over time

Median income higher than median education debt

% intending to retire by 65 decreasing
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Key Findings:

2023 MSW

Workforce Survey
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Median age 
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Supervisor Credentials
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30%

13%

Supervised at Licensure
Exempt Agency

Macro: Supervised at
Licensure Exempt Agency

Micro: Supervised at
Licensure Exempt Agency

Licensure Exempt Agency

2022 2023

In 2022, 18% 
of all MSWs in 
exempt agency

30% of macro 
MSWs work in 
exempt agency

13% of micro 
MSWs work in 
exempt agency

Agency and Licensure
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Macro Micro Registered as
Supervisee

Clinical Services
Offered

Intent to Pursue
LCSW

Macro Micro

Majority of Micro 
MSWs are 
supervisees

As expected, a 
higher % of Micro 
MSWs offer 
clinical services

A higher % Micro 
MSWs intend to 
pursue LCSW

2023 Micro vs Macro Concentration
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Clinical Services Provided
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Majority of Macro provide case management 
whereas the majority of Micro provide treatment
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Geographic Distribution

7

Southside and Southwest VA have the lowest 
concentration
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Geographic Distribution: Macro vs Micro

7

Northern VA has the highest concentration of Macro

Hampton Roads VA has the highest concentration of Micro
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Conclusion
Increase in licensees; 
879 in VA’s workforce providing 830 FTEs

2/3 MSWs have a Micro concentration
1/4 have a Macro concentration

66% of Macro MSWs provide clinical services vs
82% of Micro MSWs provide clinical Services

Majority are not eligible for licensure

Lowest concentrations in Southside and Southwest VA
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Thank you!
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